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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA DIEN KHANH Poc lap - Tw do - Hanh phic
S6: 643 /UBND Dién Khanh, ngay A5 thing 8 ndm 2025

V/v nang cao chat luong giai
quyét thu tuc hanh chinh

Kinh gui:
- Céc phong chuyén mon;
- Trung tdm Phuc vu hanh chinh cong xa.

UBND xa nhan dugc T¢ trinh §6 26/TTr-TTPVHCC ngay 14/8/2025 cua
Trung tam Phuc vu hanh chinh cong vé viéc nang cao chat lugng giai quyét thu tuc
hinh chinh.

Vé van dé nay, UBND xi cé y kién chi dao nhu sau:

1. Yéu céu céc phong chuyén mon thuc hién cac ndi dung sau:

- C6 trach nhiém bao dam viéc giai quyet thu tuc hanh chinh ding thoi han theo

quy dinh cua phap luat. Truong hop khong thé giai quyet dang han, phai c6 véan ban
xin 131 t& chire, ca nhéan, néu rd 1y do va thoi gian tra két qua theo quy dinh.

- Dbi V‘O‘l hd so qua han, phai c6 van ban glag tr:mh kém theo tai liéu, minh
chung guri vé Trung tdm Phuc vu hanh chinh cong dé tong hop, bao cao.

- Chu dong theo dai tién do, thoi han giai quyét & timg bude xu ly cua chuyén
vién thudc phong chuyén mon; kip thoi co6 bién phap khic phuc khi c6 nguy co tré
han.

- Két qua giai quyét thu tuc hanh chinh phai dugc dinh kém va ky sO trén Heé
thong giai quyét thi tuc hanh chinh ngay budc cua Vin thu trude khi chuyén budc
xuong Trung tdm Phuc vu hanh chinh cong.

2. Giao Trung tam Phuc vu hanh chinh cong xa theo dai, tong hop, bao cao két
qua thuc hién vé UBND x4.

(Giri kém To trinh s6 26/TTr-TTPVHCC ngay 14/8/2025 cua Trung tam Phuc
vu hanh chinh cong)./. %

Noi nhan: (VBDT) 1% TM. UY BAN NHAN DAN

- Elfitocn; ) KT, CHU TICH
- CT, cac PCT. UBND xi;

-Luu: VT, TTPVHCC.
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